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2. CMMI

2.1 CMMI
130
CMMI
CMMI®-SW/SS Version
1.1(Staged) Level 3
2.2 CMMI

1SO
CMMI SW/SS Version 1.1

On time delivery according to the
university"s expected timeframe

Improve product quality

User friendliness via
consistent Ul design

Deliver products which meet the users”
expected functions

OIT must reduce the Mean-Time-To-Repair (MTTR)
and also increase the Mean-Time-Between-Failure (MTBF)

EPG

EPG
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Gap analysis



3. CMMI

3.1 CMMI
CMMI
9001:2000
3.2 CMMI
90
CMMI staged
SW/SS

CMMI CMMT ML3
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3.3 CMMI

CMMI IDEAL Model
CMMI
CMMI
EPG SEI Introduction
to CMMI CMMI Model

Process
Definition and Improvement Handbook Organizational Training

Handbook Project Management Handbook Engineering Process
Handbook Measurement and Analysis Handbook Process and Product
Quality Assurance Management Process Handbook Supplier Management
Handbook Configuration Management Process Handbook Decision
Analysis and Resolution Handbook
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